QUALITATIVE RESEARCH ARTICLE CRITIQUE TEMPLATE

	Briefly define characteristics of qualitative research studies (use your textbook as a source).

Group Response:
Qualitative research studies aim to shape perceptions through broad, complex, phenomenological exploration. When there is limited knowledge regarding a topic for which a creative researcher possesses genuine curiosity, a qualitative study can yield contextual information that can lead to deeper insights into phenomena. It is an emergent, evolving, unstructured dive into the world. The greater the self-awareness, flexibility, and organizational skills of the researcher, the more meaningful the findings (Polit & Beck, 2021).

	

	CRITERIA
	EXCERPT/INFORMATION from study
	CRITIQUE

	Problem Statement: 
The group accurately identifies and transcribes the problem statement from the article. 
The group offered a succinct critique of 
· the problem statement.
· Whether the study undertook an ideological perspective (ie to speak for a population that needs a voice). 
	The harmful effects of workplace violence (WPV) on nurses has been illustrated in studies from around the globe (Han et al., 2021). The socioeconomic damage, the deleterious effects on nurses after abusive WPV episodes, and the fact that emergency department (ED) nurses are more likely than those from other specialties to be faced with WPV, all support the need for attention to the topic (Han et al., 2021). Similarly, because ED nurses are the nursing group most vulnerable to WPV, it can be argued that the study took an ideological perspective.  The persistence of the problem has led to a reduction in the quality of patient care, and an increase in nurses’ contemplation of looking for new roles. As the development of resilience has the potential to help nurses manage and overcome the stresses of WPV, the limited research on the topic needs to be addressed (Han et al., 2021).	The problem statement (PS) is concise, easy to understand, and serves as an appropriate rationale for conducting the study. It provides a thorough description of the current state, and is easy to locate. The problem statement illustrates significance for nursing, and the contribution of offering interventions to address the problem is compelling. Resilience is a concept that has been prolifically explored and various nursing and non-nursing models have been developed that can facilitate conceptual exploration. That said, Han et al. (2021) use their review of literature to make a compelling case for the need for further study. They use multiple findings to indicate that WPV will continue to challenge nurses, especially those that work in the ED. The researchers specify that the “how” of resilience development has been under studied. The problem statement of this qualitative study is consistent with qualitative traditions, implying that the intent is to elevate appreciation for how resilience may be refined. The problem statement is phrased in a way that leads the reader to expect a deep dive into how the phenomenon is enhanced by nurses in the workplace.
	Purpose of the Study: The group accurately identifies and transcribes the purpose of the study from the article. The group offered a succinct critique of the purpose of the study. 
	“To understand how emergency nurses develop resilience in the context of workplace violence” (Han et al., 2021, p. 533). The authors explain that their goal is to use grounded theory to compile, organize, and discern relevant data regarding the development of resilience by nurses, so that a beneficial theory can be formed from the information (Han et al., 2021).	The purpose of the study is formally stated and, like the problem statement, is clear and appropriate. Language like “understanding” is consistent with the research tradition, as is the decision to rely on grounded theory for the theoretical framework. The purpose correlates with the problem statement and the literature review.
	Research Question(s): The group accurately identified and transcribed the research question/s from the article. The group offers a succinct critique of
· research question/s
· congruency of the research question(s) with the qualitative methodology.
	There was no explicit research question.	There was no explicit research question. An implied research question could be inferred from the purpose of the study. It is consistent with the grounded theory approach of asking process-related questions (Polit & Beck, 2021). If the implied question was answered, it could contribute to the development of interventions that might help nurses to develop greater resilience.Turning the purpose of the study into a research question, we have created the following question: How do emergency nurses develop resilience against workplace violence? The implied research question, if asked, would possess a high level of conceptual integration with the methods of the study. It would be consistent with the grounded theory approach of asking process-related questions (Polit & Beck, 2021). If the implied question was answered, it could contribute to the development of interventions that might help nurses to develop greater resilience.
	Support of Literature: The group accurately identifies and transcribes how the review of literature supports the need for this study. The critique
· Delineates if the problem statement, the purpose of the study, and the research question(s) are congruent with the review of literature to support the validity of the study
	The review of literature presented in this article supports the need for this study. Han et al. (2021) referenced that international research demonstrates the adverse impact of workplace violence (WPV) on nurses (Copeland & Henry, 2017; Hamdan & Hamra, 2017; Jeong & Kim, 2018; Lee et al., 2020; Li, Chao, M., & Shih, 2018; Wright-Brown, Sekula, Gillespie, & Zoucha, 2016). Apart from the immediate physical and psychological effects on individuals (Han et al., 2017; Hsieh, Hung, Wang, Ma, & Chang, 2016), WPV can have wider social and economic consequences. In 2016, WPV is estimated to have cost U.S. hospitals and health systems approximately $2.7 billion (American Hospital Association, 2017). Nurses are at high risk for WPV (Ferri, Silvestri, Artoni, & Lorenzo, 2016; Shi et al., 2017), and those working in emergency departments (EDs) experience the highest rate (Emergency Nurses Association, 2014; Shafran-Tikva, Zelker, Stern, & Chinitz, 2017; Shi et al., 2017). (2021, p. 533).                                              The problem statement, purpose of the study, and research question are consistent with the review of literature to support the validity of the study. The article by Han et al. (2021) seeks to understand how emergency nurses develop resilience in the environment of workplace violence. There is significant evidence to support the incidence of workforce violence within the ED. This study identified the need to evaluate how resiliency is developed by ED nurses after facing workplace violence. “‘Incidents where staff are abused, threatened or assaulted in circumstances related to their work, including commuting to and from work, involving an explicit or implicit challenge to their safety, well-being or health (International Council of Nurses, 2017). ED nurses encounter incidents of WPV on a daily or weekly basis (Copeland & Henry, 2017; Li et al., 2018) and are at 1.7 times higher risk for injury compared with other professions (Groenewold et al., 2018). Two thirds of ED nurses are worried that assaults may occur at any time, while 38% to 45% of nurses experience moderate to severe depression after an incident of WPV (Gong et al., 2014). This can lead to a loss of passion and satisfaction with work (Copeland & Henry, 2017; Han et al., 2017; Li et al., 2017), a decision to leave nursing as a profession (Li et al., 2017; Partridge & Affleck, 2017), and deterioration in the quality of care and services delivered to patients (Hamdan & Hamra, 2017; Han et al., 2017; Wright-Brown et al., 2016)” (2021, p. 534).                         The prevalence of WPV is not unique to Taiwan, as presented by Han et al. (2021) Resilience has been identified as one of the most important factors in successfully adapting to and recovering from exposure to adversity. Some individuals can proactively develop and enact strategies to become resilient and adapt to stressful environments (Frankenberg, Sikoki, Sumantri, Suriastini, & Thomas, 2013). ED nurses interpret WPV as an inevitable part of their work as long as they remain in the profession (Han et al., 2017; Li et al., 2018). In a recent study in Taiwan, 92.9% of 407 ED nurses reported experiencing WPV within the previous 2 years (Lee et al., 2020). This figure is consistent with findings from studies in Australia with 88.1% (Partridge & Affleck, 2017), Canada with 86.5% (Lemelin et al., 2009), Palestine with 76% (Hamdan & Hamra, 2015), Jordan with 75% (ALBashtawy & Aljezawi, 2016), the United States with 70% (GackiSmith et al., 2009), and Turkey with 75% (Pinar & Ucmak, 2010) (2021, p. 534).	According to Polit and Beck (2021) a research literature review is a written synthesis and appraisal of evidence on a research problem. Healthcare professionals are undertaking many different types of research synthesis, several of which are specifically intended to support evidence-based practice. Once the research problem and research questions have been identified, a thorough literature review is essential. A good literature review requires thorough familiarity with available evidence. The term “reviewing the literature” is often used to refer to the process of identifying, locating, and reading relevant sources of research evidence, conducting a literature review. Researchers will need to summarize what they have learned in written form. Literature reviews in the introduction to a research report provide readers with an overview of existing evidence and contribute to the argument for new research. These reviews are usually only two to three double-spaced pages, and so only key studies can be cited. The emphasis is on summarizing and critiquing an overall body of evidence and demonstrating the need for a new study. The review is not simply a knowledge synthesis: the review provides a context for readers of the report or proposal and offers a justification for a new inquiry. (pp. 82-83).
	Type of Qualitative Research Design: 
The group accurately identifies and transcribes the type of qualitative research design that was used for this study. The critique
· Determines if this qualitative research design facilitated the researcher to answer the research question(s)
	This study used a grounded theory methodology. “The aim of the current study was to investigate the process through which nurses develop resilience in the aftermath of WPV. The study used grounded theory mythology to generate insights into nurses’ views and interpretations of WPV. Grounded theory involves gaining meaningful insights from comprehensively collected data and forming a theory from this information” (Han et al., 2021, p.534).	Utilizing the Grounded theory in this study did facilitate researchers to answer the posed research question. Polit and Beck (2021) describe the grounded theory as research rooted in sociology that seeks to describe and understand the key social psychological process that occurs in social settings. Grounding theory researchers strive to generate explanations of phenomena that are grounded in reality (2021, p.49).
	Sample for the Study: The group accurately identifies and transcribes the sampling plan, how participants were recruited, the key characteristics of the sample and if the authors indicated achievement of data saturation. The critique:
· States whether this plan was clearly identified and guided by the needs of the study
· Deciphers the adequacy/strength/weakness of participant eligibility criteria 
· Appraises the sample composition and size to reflect the qualitative tradition of the study
· Determines the richness of sample description and if the context provided about study participants allowed for an assessment of the transferability of the study’s findings
	The study by Han et al., (2021) was conducted within three emergency departments in Taiwan.  Eligibility criteria for participation were (a) registered nurses providing care for emergency patients, (B) had experienced WPV in the ED, (c) were 20 years of age or older, and (d) were willing to participate in the study (2021, p.534). The research plan for the study was identified and guided by the grounded theory. “In keeping with the emergent and inductive nature of the grounded theory mythology used in the study, participants were recruited initially through purposive sampling and subsequently through both purposive and theoretical sampling, where the selection of the potential participants was guided by the emerging concepts and theory” (Han et al., 2021, pp. 534-535). The researchers discuss several weaknesses to the study conducted, noting lack of generalization and exclusion of nurses who left the ED. Han et al (2021) note the findings cannot necessarily be generalized to all emergency nurses. The inclusion criteria did not include anyone who left the ED due to WPV. This resulted in a more positive outcome. The present study did not seek to distinguish and draw comparisons between participants responses to physical assault and verbal assault in the Ed this may be a limitation of the study. (2021, p. 539). “A total of 30 emergency nurses, 24 females and 6 males, were interviewed in the study. The participants’ work experience in the nursing profession ranged from 6 months to 28 years” (Han et al., 2021, p. 535). The interviews conducted by Han et al., (2021) were based on the principles of reciprocity and reflexivity as they reflected the experiences of the participants through their responses as well as the interviewers understanding of the concept of WPV resilience taken from the analysis of previously completed interviews (2021, p.534). This contributed to the understanding of the key characteristics and context of the study participants' unique experiences.The findings presented in this study provide evidence that can be utilized in other emergency departments. Han et al. note “the present findings can inform the provision of practical support to nursing staff who have experienced WPV by alerting healthcare executives and institutions to their needs” (2021, P. 539).Although the exact saturation level was not provided, the attainment of the desired saturation level was stated.  “In the present study, the theoretical sampling was done by analyzing the original transcripts. The researchers collected data until saturation was achieved. Interviews were audio recorded and ranged in length from 47 to 74 minutes” (Han et al., 2021, p. 535).	According to Polit and Beck “Qualitative studies almost always use small, nonrandom samples. This does not mean that qualitative researchers are unconcerned with the quality of their samples, but rather that they use different considerations in selecting participants who will strengthen their findings” (2021, p.497).Grounded theory research is typically done with samples of about 20 to 30 people, using theoretical sampling. The goal in a grounded theory study is to select information that can best contribute to the evolving theory” (Polit and Beck, 2021. P. 504).“Qualitative researchers seldom worry explicitly about generalizability. The goal of most qualitative studies is to provide a contextualized understanding of human experience through the intensive study of a few cases. Case to case translation (transferability) involves judgment about whether findings from an inquiry can be extrapolated to a different setting or group of people” (Polit & Beck, 2021, pp. 504-505).Polk and Beck (2021) state greater amounts of data can be created by increasing the sample size, but sometimes depth and richness in the data can be achieved by longer, more intense interviews or by going back to the same participants more than once (2021, p. 503).
	Data Collection Procedures: 
The group accurately identified and transcribed the data collection procedures. The critique:
· Explicated the group’s opinion of the sufficiency and clarity of information about the data collection procedures
· Was the modality of obtaining the data appropriate (example of face to face person interviews) for the qualitative research methodology
· Determines adequacy of timeframes for the researcher to complete fieldwork or collect the research data
· Deciphers any threats to the accuracy of the research data (threats to trustworthiness)
	Han et al. (2021) clarified their data collection procedures by explicating the eligibility criteria for participants. The researchers exclusively studied “(a) registered nurses providing care for emergency patients, (b) had experiences WPV in the ED, (c) were 20 years of age or older, and (d) were willing to participate” (Han et al., 2021, p. 534). After determining the participant’s eligibility, thirty participants were selected, and the researchers conducted semi-structured interviews. The data were collected within these interviews from one singular researcher for the entire study and were conducted in an in-depth face-to-face manner. Han et al. (2021) explain that every interview began with the same question and followed a semi-structured format based on existing constructs. The interview process and data collection procedures allowed “participants to effectively lead the direction of the interviews under the broad guidance of the interviewer” (Han et al., 2021, p. 534). The principles of reciprocity and reflexivity guided the direction of the interviews. Additionally, purposive and theoretical sampling were utilized until researchers achieved data saturation. Each interview was audio recorded by researchers and then later transcribed for analysis. The data collection process was conducted over five months.	As identified by Polit and Beck, “in qualitative studies, data collection usually is more fluid than in quantitative studies” (2021, p.510). However, Han et al. (2021) utilize a clear and pre-determined framework to give structure to their data collection. The data collection procedures elaborated within the article are sufficient for understanding how the data was collected but do not provide details as to the specific constructs utilized by researchers. For this reason, one may argue the information provided is clear and sufficient but not thorough. The modality and timeframes specified in the article were appropriate given the methodology. The data collection procedures in face-to-face settings were opportune for this study. The method of semi-structured interviews guarantees that researchers will get all the necessary information while allowing participants to offer as many examples and explanations as desired (Polit & Beck, 2021). As thirty interviews were conducted, transcribed, and analyzed for the study, five months allowed for sufficient time for these procedures.No threats to trustworthiness were identifiable in the article. Any issues with reactivity were not applicable as observation was not the primary data collection method utilized. Additionally, no biases were detectable by Han et al. as the language utilized was appropriate, supported, and as objective as possible.
	Data Collection Instrument: 
The group accurately identifies and transcribes the instrument used for the study. The critique:
· Evaluates if the researcher’s questions were appropriate, comprehensive, minimize the risk of biases and encourage full and rich responses?
	The data collection instrument in this study was face-to-face semi-structured interviews (Han et al., 2021).	It is difficult to determine how appropriate, comprehensive, and minimally biased the questions in the interview were because only one question from the interviews was provided to readers. Additionally, no topic guide was utilized or presented, so one cannot accurately glean this information from what was transcribed by Han et al. (2021). Given the language utilized to present the findings, substantiate the claims, and exclude heavily opinionated statements, the trustworthiness was not heavily affected. Additionally, as discussed above, the use of semi-structured interviews allows for more in-depth information provided by participants and encourages full and rich responses.
	Data Analysis: 
The group accurately identifies and transcribes the data analysis procedures used for the study. The critique:
· Discerns the adequacy of data analysis
· Considers how the researcher has assured the completeness and accuracy of the data
	The data analysis by Han et al. was guided by theoretical coding (2021). A relationship was derived by the statement made from an interview quote and a code. This process allowed patterns and concepts to be identified through coding and analysis. 	Theoretical coding is an appropriate and adequate strategy researchers employ in this study. As discussed by Polit and Beck, “theoretical codes provide a grounded theory with greater explanatory power because they enhance the abstract meaning of the relationships among categories” (2021, p.552). On this basis, it is logical to conclude that this was an appropriate data analysis procedure to yield high-quality results. Han et al. (2021) ensured completeness by collecting data until saturation was achieved. Accuracy and rigor were maintained by employing two independent sets of researchers to code responses for analysis of themes and requiring discourse until all disagreements on themes were resolved. These measures support adequacy, completeness, and accuracy of the data analysis.
	Specific Findings of the Study: 
The group accurately identifies and transcribes the study findings (i.e., major themes from the analysis of the data). The critique:
· Explains if the data analysis yielded a meaningful and insightful picture of the phenomenon under study 
· Considers the degree to which the themes appear to capture the meaning of the narratives, how well the participant quotes fit the research findings 
· Determines how well the data is displayed (is it in a manner that allows the reader to verify the researcher's conclusions, was a conceptual map, model, or diagram effectively displayed to communicate important processes)
· Evaluates if the research findings were logical, consistent, and easy to follow
	Nurses experienced three stages of recovery after WPV, which were 1) release of emotions, 2) conflicting thoughts and actions and the interpretation of this, and 3) coping strategies established. The release of emotions included anger, nightmares, and crying. They were affected both professionally and personally by this. The nurses experienced emotional release through inward reflection, projection onto patients, and questioning their dedication to the nursing profession. One nurse reports treating their patient rudely after the WPV despite knowing this treatment was inappropriate and unjustifiable. Another nurse shared how they questioned their professional abilities and passion for ER nursing. A nurse expressed concern that the negative impact WPV had on their emotions could lead to negatively impacting the care of their other ER patients.In regards to the second stage of recovery, nurses stated difficulty in decisions on how to respond to WPV. Nurses chose the path of least resistance which included avoiding pressing charges and acting passively, despite this leaving nurses feeling powerless in their workplace. Nurses decided to normalize the experience to justify continuing to work in the ER. The third stage of establishing coping strategies relied on work experiences and growth in order to develop coping strategies. Nurses report using their previous WPV experiences to understand necessary communication skills, potential triggers, and management strategies to avoid WPV in the first place.These developments empowered nurses in their professional growth. Nurses also relied on peer support from colleagues and managers in their resilience. The overall theme observed was that nurses’ dedication for providing excellent emergency nursing care shows their professional commitment (Han et al., 2021).	This data analysis achieved a meaningful set of results as it underpins three core stages of recovery that lead to an ER nurses’ resilience in their dedication to nursing practice. The data analysis is insightful as it uses many direct quotations in each stage of recovery that provides intimate thoughts of nurses after their WPV experiences. The themes presented in the form of the three stages of recovery are all developed appropriately and a core theme is even identified in the concluding paragraph of the results section of the report. The reader can clearly verify the researcher’s conclusions through the researcher’s use of direct quotes from the nurses interviewed. Each stage of recovery is clearly explained in individual summarizing paragraphs. The research findings are very much logical and consistent. Plain language is used and results are kept short and concise. The researcher’s do a great job of letting the direct quotations speak for themselves and paint a picture to the reader of the emotions the nurses felt in their experiences with WPV.
	Understanding of the Topic: 
The group critiques:
· How well the writing in the article effectively promote understanding and if the readers were imaginatively drawn into the experience 
· If the context of the phenomenon is adequately described 
· If the report gives a clear picture of the social or emotional world of study participants
	
	The reader is drawn into the experience of WPV through the emphatic, heavily detailed background, which sets the tone for the gravity of WPV affecting nurses. The reader is imaginatively drawn into the experience and is allowed to feel the experience of the nurses' shared experiences in the direct quotations from interviews. The context of WPV is adequately described as definitions are clearly presented and the gravity of WPV is exhibited through a statistically heavy background. Sources such as the World Health Organization are used to emphasize the global span of this issue. The report gives a clear picture of the emotional world of the nurses interviewed and this is proven through the extent of the direct quotes used to explain their feelings about WPV and how they cope with their emotions as a consequence of WPV.
	Implications for the Study: 
The group critiques:
· If there any implications of the research stated in the article 
· How the findings contribute to the nursing profession 
· If the results are relevant to persons in similar situations 
· How the results of this study may be applied to clinical practice?
	
	This study clearly implies the negative feelings nurses have when affected by WPV and how they cope after WPV incidents in order to continue to have a passion and drive for ER nursing. These research results clearly state the need for ERs to create procedures to respond to WPV and enforce this policy with, “zero tolerance to violence” (p. 539). Additionally, administration should offer unwavering support for nurses through follow up after WPV incidents. Administration should also recognize nurses’ dedication to nursing after such an incident. The findings contribute to the nursing profession as they provide further evidence that WPV negatively affects nurses and reaffirms the need for increased protection and support of nursing staff against WPV. Although this study was only surveying a sample of 30 Taiwanese nurses, the study makes it clear that WPV is a costly issue that affects nurses globally, not just in Taiwan.
	Conclusion:
The group described how the use of the qualitative research methodology fits the overall purpose for conducting this study.

Group Response:
This data analysis achieved a meaningful set of results as it underpins three core stages of recovery that lead to an ER nurses’ resilience in their dedication to nursing practice. The data analysis is insightful as it uses many direct quotations in each stage of recovery that provides intimate thoughts of nurses after their WPV experiences. The themes presented in the form of the three stages of recovery are all developed appropriately and a core theme is even identified in the concluding paragraph of the results section of the report. The reader can clearly verify the researcher’s conclusions through the researcher’s use of direct quotes from the nurses interviewed. Each stage of recovery is clearly explained in individual summarizing paragraphs. The research findings are very much logical and consistent. Plain language is used and results are kept short and concise. The researchers do a great job of letting the direct quotations speak for themselves and paint a picture to the reader of the emotions the nurses felt in their experiences with WPV.                                                                                                                                                                     References sent via separate Word doc                                                                                                                                                                                                                         




